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NOR-MAN RHA (NRHA) REVIEW REPORT

The Board of Directors of the NOR-MAN Regional Health Authority (RHA) welcomed
the release of the NOR-MAN RHA Review Report commissioned by the Minister of
Health.

Doug Lauvstad, Chair of the NOR-MAN RHA Board of Directors said, "We welcome the
Review Team'’s recommendations and we look forward to working with Manitoba
Health and members of the region to act quickly on implementing the report's
recommendations."

Manitoba Health has indicated their support for NOR-MAN RHA, added Lauvstad, and
they will be assisting the region throughout the implementation process.

"I feel we are taking positive steps forward already," he said. "The review has given us
an objective, unbiased, look at our operations and identified areas of improvement.
This is key towards building a strong, effective health care delivery system here in the
region as well as an unprecedented opportunity to move forward in a collaborative,
positive manner.”

Lauvstad also noted that the Board has expressed its thanks to all the staff of the
NRHA who continue to deliver exceptional service and high levels of commitment to
the health needs of the people of the region.

"We know the process of investigation is stressful and can create much anxiety. We
are very aware of the professionalism and dedication the NRHA staff have shown
throughout the review process."

Copies of the NOR-MAN RHA (NRHA) Review Report will be available on the NRHA
website at www.norman-rha.mb.ca




