
 

 
Under the direction of the Regional Care Advocate of the Infant Child Youth Team and 
the resident Nursing Station Staff, (i.e. Primary Health Nurse and Community Health 
Worker) the On Call Worker provides client assessments, clinical services, client referral 
and administration activities in response to after hour calls.  (Beginning at the end of the 
working day, until the following working day and on the weekends and statutory 
holidays). 
 
 
 
 
Formal Education and/or Training: 
1. Grade 12 or equivalency 
2. Post-secondary certificate/degree in a Health Care discipline is preferred 
3. Current C.P.R.  
4. Current First Aid certification 
 
Special Skills or Training Needed: 
1. Skill in working with the general public 
2. Effective application of the decision-making process 
3. Ability to coordinate travel, book appointments, and arrange transfers 
4. Excellent communication and interpersonal skills 
5. Demonstrated organizational skills 
6. Experience in doing simple physical examinations, performing emergency first aid 
7. Experience in recognizing situations that are beyond one's level of capabilities and 

referring client to more appropriate service provider 
8. Ability to develop positive interpersonal relationships with families, communities, as 

well as external departments and agencies 
9. Knowledge and familiarity with Northern culture and population to be served 
 
Other Skills/Product Knowledge: 
1. Dependable, reliable work history including regular attendance 
2. Valid driver’s license, access to a vehicle and willingness to travel within the region, 

year round 
3. Physical and mental health to meet the demands of the position 
4. Basic knowledge of computer operation  
5. Understanding of the principles of statistics collection and the role they play in 

identifying Best Practices 
6. Ability to work independently using own initiative and judgment 
7. Ability to work effectively in an intra-disciplinary team setting 
8. Criminal Records and Child Abuse Registry Check is required 
 
For Further information please contact recruit@normanrha.mb.ca 

QUALIFICATIONS 


